Dear Google:

My Google+ profile is suspended (link below). Long story short — | Have a YouTube account. (YouTube.com/LMSJR) —
which reflects the initials of my full name, created over 5 years ago before my brand existed!. | learned that you can
change the name of YouTube by linking to Google+, so | did it. Now — all of my videos read as ‘The Tone King’ versus
LMSJR. However, in the process, | learned that Google+ Profiles have to be a real name, which is EXACTLY what | was
trying to get away from and which is why | wanted to link to Google+ (to get away from my real name), so | created a
Google+ Page as ‘The Tone King’ and linked to that, instead of my Profile.

BUT here is the problem: | don’t want my profile or anything public to have my real name as it is irrelevant to what | do
— as the public only knows me as ‘The Tone King’. | am hesitant to delete my Google+ Profile as its linked to everything |
am connected to (Feedburner, AdSense, Adwords and YouTube). So — how can | get away from my Google+ Profile and
keep only my Google+ Page without losing any information to any of my linked accounts via
info@TheToneKing.com? Can you PLEASE advise me on this? (pretty please!). | want to be in compliance, but | don’t
want my videos to go by my real name — | want them to go by the brand name (The Tone King). Therefore, | am okay
with having a Google+ Page instead of a Profile. I'm just not sure how to do it, and right now my Account is
Suspended. Again - how do | delete my Google+ Profile (or mark it private if it's required — since it has to include my real
name) and keep my Google+ Page as ‘The Tone King’, without affecting any of my other accounts?

Lastly -please understand — | have over 1000 videos on YouTube and put a ton of time and energy into giving back to the
guitar community. | don’t want anything to be banned, and | don’t want to be in violation of any terms of service. So
I’'m really looking for some guidance. And — just so you know, | have taken every step to maintain legitimacy in
everything | do. ‘The Tone King’ is registered in the State of New Jersey. My checks & bank account all say ‘The Tone
King’ and my U.S. Government issued P.O. Box is registered as ‘The Tone King’. | am not sure how or why | am having a
problem with Google. Can you please help?

By the way — as reference - | found your name & info from this link:
https://plus.google.com/103112149634414554669/posts/WAu688n8JgZ. Thank you in advance for your assistance! (If
you need to contact me by phone — | will reply privately once | hear back from you). My full info below

info@TheToneKing.com

http://YouTube.com/LMSJR

Google+ Profile : https://plus.google.com/114545093751953800195/posts
Google+ Page (Created to my YouTube Channel will say The Tone King):
https://plus.google.com/114863526483029707915/posts

BTW — since I'm writing to you, | may as well mention that | have had 2 other issues that have gone completely
unresolved. I've used the Google Support forums — and those items are still outstanding. Getting Support is very
frustrating! Here are those 2 outstanding issues, that even your top moderators were unable to assist with:

TITLE: Oldest to Newest is NOT showing the oldest video
https://productforums.google.com/forum/#!msg/youtube/fSKv5gE7e6k/0Ux DNOuhjEJ

TITLE: This video requires payment to view
https://productforums.google.com/forum/#!msg/youtube/hVIHsXpJG54/JicdbgxWMWE)J

And — for what it’s worth — | may as well mention 1 last thing. When you LINK to Facebook — you are only able to LINK to
a Facebook Profile, NOT a Facebook page. This is a bug and | can replicate it for you!



